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WINTER GRITTING
Date:

s the use of rock salt, which lowers the freezing point of moisture on the surface, 5o t stops ice forming and causes
exsting ice or snow to melt. In some cases you may need to clear snow first then gritisalt

> Slip during routine work
> Customers slip on the outside floor at client premises .e. the car park, path to the entrance or reception
> Customers slip on public areas in-route to clients premises

> Inallinstances, the accident i likely to be a fall on concrete or a very hard surface and likely head injuries

' Wear worm waterproof clothing with high vsibiity vest.
+ Suitable boots, a hat and gloves.

¥ I you need to direct people, visitors, employees, 3rd parlies away from ungritted/unsalted areas use clear
signage or bartier tape.

" Check weather forecast for freezing condition and alerts  Don't rush or run across the operation

\ Stop any extemal cleaning that involves Jet Washers and * Don'tliftheavy bags of salt overpassing 15kg

Scrubbing machines use wheelbarrows, or sack trolleys
Read and understand Method Statement.CCRM-005-Winter *  Never put your hand in any part of the
Gritting equipment while the machine is running
For small areas simplest set up is, a bucket and a scoop and ¥ DO not use jet washers or scrubbing
spread the grisalt about machines on extemal area, if temperatures
 Large areas use salt spreader (useful for car parks or logistics  are below 5°C (Consuit weather forecast &
areas)

Area Manager)

"/ When you shovel snow because of the possibilties of back x Do not step out from the gritted area, walk
iy Push rthr than I, Ifhe snow s wetand heaw, Ky geat careand continuegriting standing
on safe ground

- Walk slowly and carefully so you don't sip

 Working adjacent to public roads. Operatives should work on
the footway only, looking towards oncoming traffic to have
maximum notice of vehicles that may be out of control.

‘Whatis Gritting’

When to grit?
What PPE 10 wear.?
How to clear snow.?

‘When to stop the use of Scrubbers and jet Washers.?
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WET WEATHER PROCEDURES
DATE :

Managing Slips and Trips
Any regime to minimise slips and trips accidents associated with the floor finshes and wet weather should involve a
coordinated approach between the Building Management and the cleaning department. Building Management
measures for the control of this hazard include the provision of

+ Extra absorbent floor matts

+ Extra wet floor signs

+ Spillsations

+ Proper lighting around the workplace

+ Information system to communicate the presence of hazards associated with wet weather
Since clea es mainly take place indoors (tolets, corridors, staircases, back of house, offices,etc). this
willinhibit your ability to identify rain or the likelihood of this.

SafetySignsSignalRegulation 199
Signs must conform with the standards specified. Signs to indicated temporary Hazards should be used to warn
people who might be affected to keep clear of that area. They should be used where Hazards are present, and the
responsible person (receptionist, security ete. ) will assist visitors and staff with the provision of diversionary
routes.

‘Wet floor signs are used to notify and/or remind people of slip and fall hazards in the immediate area. These
hazards include the presence of liquid or other slippery substance on the walking surface as a result of external
contamination brought in such as accidental spills, product leaks, or presence of inclement weather conditions.
Proper use of wet floor signs clearly communicates the hazard and reduces the potential for slips and fall.
Itis important o remove WET FLOOR SIGNS when no hazard is present. Failure to do so reduces
their effectiveness when a hazard needs to be communicated.

+ The main hazards during rainy days is the Walk-In of Rainy day game plan / equipment ready to go
contaminants (water, mud, etc) into receptions and + You should monitor the weather and anticipate if

lobbics. Personnel who has full control of this arcas  possible.
such as receptionist and security staff, will normally +  Have everything needed for a rainy day — long before
start procedures as carly as possible. (carly display of the first storm hits. Rainy days bring visitors and
yellow signs and communicate prosence of hazards  oceupiers with wet fect, dripping umbrellas and very

through the information system) stippery floors.
" Your main respon: s to respond to calls Be sure vou have ready
+ Perform radio checks to ensure your radio is in good ~ Enough wet floor signs

working condition.  Mope & bucketor flat mope systems
+ Ensure the battery is charged and the power is on.  Microfibre cloths
Keep the volume high enough to be able to hear calls,  + Wet vac machine (if available)
Regularly make radio checks to make sure everything + Proper PPE (slip resistant shoes, gloves, waterproof
is working and that you are still in range to receive  high visibility clothing if you are working outside
signals. during rain)

¥ Memorize call signs and locations of persons and Depending on_the building_the following may_be
channels you communicate with regularly (such as provided by the Building management
reception and security control). /" Extra absorbent floor mats near the entrance

' In radio communication, you might not be called by Yellow barriers to redirect public through safe areas
‘your name. Everybody has their own unique call sign
Think before you speak.
Make your conversations as concise, precise, and clear

et
e e 3!

message is long, divide it into separate shorter
messages.

If you are not issued with radio — make your work
‘phone number available across the building.
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Mental Health Awareness
Date:

10 Top Tips for Good Mental Health
Gt plenty of sleep

Eat wel

Avoid alcohol, smoking and drugs

Gt plenty of sunlight

Manage stress

Activity and exercise

Do something you enjoy

‘Connect with others and be sociable

Do things for others

Ask for help

One of the most important ways to keep yourself mentally
healthy is o recognise when you're not feeling good, and to
know when to ask for help. There's no shame in asking someone for support if you're feeling low or
siressed. Everyone goes through patches where they don' feel as good as they should. You can try
speaking to your friends or family, or if you think your mental  health is getting on op of you then you
‘can speak to your GP.

R N

Mental health support
1f you think you might be suffering from depression or any mental health concern your first port of cal should
be your GP. For additional support, try one of the following resources:

The Samaritans:  chariy providing support to anyone in emolional dstress.
Mo a charty that makes sure no one has to face a mental health problem al
Anxiety UK: a charity which specifies in helping those suffering from anxiey

‘CALM: helping o reduce stigma and reduce rates of mae suicide.

Do you need urgent mental heath help now?
See your GP it
+ you've been feeling depressed for more than a few weeks
« your anxiety s affecting your daily lfe
If you want o talk to someone right away, the mental healh helpiine page has a ist of organisations you can call
for immediate help.

‘The Samaritans helpline is available 24 hours a day, 365 days a year, for people who want to talk in
confidence. Call 116 123 (free).

If you've had thoughts of self-harming or are feeling suicidal, contact someone you can trust immediately, such as.
your GP, or a friend or relative.

ms with sadness,
stress, worry and anxiety.

You are not alone.





