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CUSTOMER RELATIONS

DATE :

Customer relations is the company-wide process of nurturing positive relationships with your
customers — the sum of all customer interactions and experiences

No matter how distinct the different roles of your team, every action taken by every person in the

Customer relations have always been at the heart of successful bu

from — a positive customer relationship.

. The other benefits of

good relations with clients:

Client Retention: When your clients know they'll have a positive experience with your
service, it's very difficult for a competitor to woo them away

Client loyalty : Having positive relationships with your clients inspires a type of loyalty
that overcomes many common reasons why clients defect, including cost and convenience.
Client satisfaction: Once they have good relations with you, they would have felt
comfortable talking with you about any problems with our service. Given that most clients
will just stop patronizing a business rather than complaining, positive client relations make
it easier to get client feedback.

You are the face of our company ©

DO NOT FORGET!

“It's not the employer who pays the wages. Employers only handle the money. It's
the clients who pays the wages”

Henry Ford

TRY TO UNDERSTAND THEIR
NEEDS before doing that always ask

your line manager or supervisor ifit is
proper to do so. WE ARE HERE
BE CONSISTENT WITH YOUR TO HELP
SERVICE QUALITY. If your personal

life or mental health affects the quality of
your work , reach out

Always have a POSITIVE attitude

towards them.
If you are struggling to maintain your Y |

relations with your clients, please ask

help from your line manager or
supervisor.
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SLIPS, TRIPS AND FALLS
DATE:

Slips trips and falls are what happen when you fall over, off or down something. These can cause serious injury some

even can be fatal, sometimes can lead to prosecution and fining for the company

They are the cause of long term injuries at work, some of this are due to lack of attention, failing to follow procedures,

' Tryto avoid all working at height

" Check lighting in area of work

' Be aware that even low height can be & hazard

' Check equipment (Iadders, steps etc) before use

N Clean and dry any area where spills have occurred

' Any spills are ‘coned’ off and signage put in place
prior o clean up

| Wear correct foot ware for the flooring you are on

V' Be carful when entering or exiting vehicles.

Stand on furniture to reach equipment which i to high
Use equipment you are not trained to use or are
unfamiliar with,

Leave equipment, plant and other bits laying around at
ground level

Over reach when you are on a ladder or steps

Attempt any work at height without the correct hamess
‘and guard rails being in place

Forget to monitor outside weather conditions and
provide matting to soak up rain water at entrances and
other areas

‘What jobs do you do which require working at height?
How do you assess before work?
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COLD WEATHER
DATE:

What

time.

During coldfreezing weather there are health risks when working in the open for even short periods of

Why?

Low temperatures, frosty conditions, and winds can all place the body under stress due to loss of heat. This
can lead to a number of health related illnesses and injuries even death.

Do

Wear warm clothing ~ layering wil retain heat
Keep dry as wet clothing willlose heat quicker
wear gloves and a hat as almost half your body
heat s lost through head

Take frequent breaks — as sweating can cause
rapid body cooling

Warm your body up before undertaking manual
tasks

Eat properly — as the body needs the correct
nutrtion to fight cold

Check your vehicle before driving including hot
drink, blanket and some food

Amend any risk assessments and method
statements to take account of the weather
Wear appropriate foot wear — ensure grip is
sufficient

Ensure footpaths and doorways are treated and
remain cleared of snow andlor ice

Provide mats inside doorways to prevent
slipping from melted snow

Don't

x Undertake prolonged work outside
x  Ignore any of the following symptoms

Hypotherm Frostoite, Chiblains
- Uncontrollable and skin problems
Shivering Numbness
- Numbness Tingling feeling in

- Sensationofcold | extremites

- Decreased co-
ordination Can affect exposed

- Muscle stifness | skin such as

- Slowbreating | nose, ears, cheeks,

fingers and toes

x Work on your own (if possible), as cold trauma
can be difficult to spot yourself

x Travel if not necessary during periods of
hazardous weather or poor surface conditions

x  Forgetto wear appropriate PPE if deemed
necessary

Discussion Questions:

How do you keep warm?

What jobs would you need to do outside during cold weather?
What are the trauma symptoms you should look out for?





