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CHAMBERLAINE WAY- VISION, MISSION & VALUES
DATE:

The ‘Chamberlaine Way’ ~ providing professional premium cleaning services to a diverse client
base throughout Central London. Our determination to recruit, train and retain quality people,
who whole-heartedly buy into our customer-first philosophy, and have the desire to deliver our
services with minimal impact on the environment, is absolutely crucial to our reputation and
future success.
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vision

V To lead the UK cleaning services industry

through innovation and collaboration.
V To continuously source effective, creative

Provide London business owners with a
future of exceptionally clean yet chemical-

and eco-friendly cleaning solutions.
¥ Toinspire optimism, professionalism and fun
in Chamberlaine staff ethos.

free working environments, delivering
ultimate customer care and cleaning
excellence.

¥/ To generate excellent and trustworthy client
relations

V To make an impactful difference to the
environment with low carbon footprint
decisions.

¥/ To be our customer's favourite outsourced

office service.

vaLUES
Chamberlaine’s top priorities and core values

Excellence: We pride ourselves on delivering the best customer cleaning contract service in
London.

Integrity: Our staff manage and connect with our customers on a high and respectful level of
understanding.

Team work: Chamberlaine staff are resourceful, honourable and intuitive to each other.
Innovation: Always seeking to source the latest products, solutions and initiatives that reflect our
love of sustainable living and working
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SAFETY SIGNS
Date:

What

Signs are used to alert members of staffto the dangers which are present on the site.

Why?

see supporting images)

Itis important to understand the signs, there are four different types of signs used

Do

 Getto know the signs used
' Understand the colours and what is meant by the signs
| Askif you are uncertain about a signs meaning

Don't

x Ignore the instructions
within a sign

contained

Discussion Questions.
What signs are you likely to see where you work?

Supporting Images
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FLOOR CLEANING & WET FLOOR SIGNS
Date

Yellow-wet floor signs, a crucial tool in our safety arsenal, alert individuals to slippery areas, preventing
s, and falls. As part of our cleaning staff, your understanding and proper use of these warning
sians are key to ENSURING SAFETY in our building.

PURPOSE
To explain the method for floor cleaning and to warn of wet, |

pery floors due to cleaning or spills,

reducing the risk of slip-related accidents.

HOW TO CLEAN FLOORS (Pls. See
CCRM021 & CCRM026)

Early Morning or Evening Shifts : Use the Before you start cleaning an area, place the wet floor

correct colour-coded mop and product to clean signs.

the surface for deep cleaning Ifthere is a spillage of any liquid or food on the floor

Tfyou have finished cleaning, leave the signs out until the
floor is completely dry.

During the day: Just use a damped CLOTH [0 | [Tt has been wet weather and the floor is damp from

clean the stain on any floor. Cleaners are not foot traffic
allowed to use mops during the day especially T7you spot a hazard resulting in the fioor becoming
at reception areas o liftlobbies. slippery

VISIBLE PLACEMENT: Make sure signs are prominently placed so that emplovees
and occupiers of the building can see them when walking into wet areas or when the
cleaning of any surface is in progress.

STRATEGIC POSITIONING: Place it at reception and along paths to the wet are:

Ensure a wet floor sign is available for every entrance, including loading bays,
especially on wet days and during cleaning. Do not overlook the need to use
warning signs for icy and snowy conditions

DO NOT FORGET THE BELOW!

L 4

MOVE AS NEEDED: Adjust the sign's location if the wet area shifts.

USE MULTIPLE: Placing multiple signs helps cover multiple entrances and blind
spots

AVOID OBSTRUCTIONS: Keep the sign free from blockages.
AVOID BLOCKING ACCESS: Don't block exis or key pathways.
Discussion Questions

Do you have to use wet floor signs even when the Do you have to use them if the wet area is
buiding is quiet? (VES) small? (YES)

When should you use muttple signs in one area? Why are they important?
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ENVIRONMENTAL AWARENESS AT WORK

Date:

At home most people have become more environmentally aware. We switch off lights when we
leave aroom, we use energy efficient light bulbs, we turn down our thermostats and we take lots
of other measures. However, once we get to wark it can become a different matter.

Global warming and other environmental issues have made it eritical that companies minimise
their impact on the environment.

Impact on the Environment Facts

10.

Recycle Bins: 22% of people at work put recyclable items into a non-recycling bin.
Recycling products minimises the quantity of waste that is deposited at landfill sites.

Printing Unnecessary Material: 21% of people at work print out emails when itis not
entirely necessary. This will increase the number of trees cut down to produce the paper
and increase energy usage because manufacturing paper from raw materials uses a
large amount of energy.

Not Switching Off Electrical Items: 13% of people leave work without switching
computers and machinery off properly. This again uses unnecessary amounts of energy.

Recycling Aluminium Cans: 14 million fewer dustbins would be emptied into
landfill sites if every aluminium can sold in the UK were recycled.

Using Recycled Paper: Trees are being continually cut down to make paper. Recycled
paper can be re-used repeatedly which reduces tree felling and deforestation.

Recycling Printer Cartridges: Only 15% of printer cartridges sold in the UK are
recycled. Itis expected that a printer cartridge would take up to 1000 years to
decompose.

Boiling Water: It's been estimated that we waste the equivalent of four months
output of a typical power station, just by boiling too much water in the kettle!

Compost: A third of food grown for human consumption in the UK ends up being
thrown away. 30% of an average rubbish bin can be composted.

Car Sharing: Car travel accounts for the most CO2 emissions in the UK. An average car
commuter drives 12 miles a day. Cutting that by half through car sharing saves 170
litres of fuel per year.

Energy Saving Light Bulbs: If everyone in the UK installed one energy saving light
bulb the carbon dioxide emissions saved would fill the Royal Albert Hall nearly 2,000
nes.
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Being 'Greener’ at Work

Unplug chargers when not in use
Turn your computer screen off when you leave

Recycle your drink cans

Recycle Paper

Turn lights off when the rooms are not in use

Don’t forget our company recycles all Greenspeed Bottles
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